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How to… open ACS Online Catalogue?

Option 1: On the Home Page, 

click the “Product Search” button

Option 2: Select the “Catalogue” 

menu and click on “2015 Catalogue” 
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How to… search for an ACS distributor?

Option 1: On the Home Page, 

click the “Find a Distributor” button

Option 2: Click on “Distributor Locator” in the main menu

Instructions: 

Select a region or 

enter a postcode, 

suburb, state or 

country & click the 

“Search” button
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How to… connect to “Online Clutch Services”?
Step 1: Find the “Online Clutch Services” 

button on the page and click on it 
(Note: you may need to scroll down)

Step 2: “Online Clutch Services” opens in a new window 

and invites you to enter your Username & Password

Important: “Online Clutch Services” is a “distributor only” service. Please contact ACS to find out if you are 

eligible for this service. sales@australianclutch.com.au or 1800 CLUTCH

mailto:sales@australianclutch.com.au


australianclutch.com.au

How to… fill in the Online Warranty Form?
Step 1: Select the “Services” menu and click 

on “Warranty Forms” (last item in the list)

Step 2: Fill in all the * marked fields and click on the 

“Submit Warranty Claim” button, once you’re done.

 Your warranty form will be sent directly to ACS and 

processed as soon as possible

Option 2: You can also download a printable copy of the warranty form (see instructions at the top of the 

“Warranty Forms” page) and send it to ACS per fax or email.
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How to… access to the “Dealer Login” area?
Step 1: Scroll down to the bottom of any 

page and click on “Dealer Login”

Step 2: You can now enter your Username & 

Password  or fill in the Registration Form to obtain 

access to the Dealer Area.

Important: The “Dealer Login” service is only accessible to ACS’ customers. Please contact ACS to find out if 

you are eligible for this service. sales@australianclutch.com.au or 1800 CLUTCH

mailto:sales@australianclutch.com.au
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How to… join ACS Newsletter?
Option 1: Scroll down to the bottom of any 

page and click on “Join our ENewsletter”

Option 2: Select the “News & Promotions” menu and 

click on “Newsletter”

Instructions: Fill in the form 

and click on “Join Now”
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Where to find… New Product Updates?
Step 1: Select the “Catalogue” menu and 

click on “New Product”

Step 2: Click on the red marked text to open the pdf 

containing ACS’ latest product releases.

 The pdf opens in the same window and can be 

saved or printed.
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Where to find… Technical Bulletins?
Step 1: Select the “Clutch Tech” menu and 

click on “Technical Bulletins”
Step 2: Scroll down to access to the complete list of 

General Tech Bulletins.

Note: Vehicle specific bulletins can be accessed through ACS Online Catalogue 

(please refer to instructions located on the “Technical Bulletins” page)

Note: Use the Search Tool 

to look up a specific bulletin 
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Where to find… Technical Videos?
Step 1: Select the “Clutch Tech” menu and 

click on “Technical Videos”

Step 2: Click on the play button (in the centre of the 

video preview) to launch a video
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Where to find… ACS logos?

Step 1: Select the “News & Promotions” 

menu and click on “Media / Downloads”

Step 2: Click on the red marked text (next to each 

logo) 

 The download of the logo will start automatically

Note: If the logo doesn’t automatically download, please right-click on the text and select “Save link as..”
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Where to find… ACS News & upcoming Events?

News: Select the “News & Promotions” 

menu and click on “Latest News”

Events: Select the “News & Promotions” menu and 

click on “Events”
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Where to find… ACS Contact Details?

Step 1: Select the “Contact” menu and click on 

“Contact Us”

Step 2: Scroll down 

to view the complete 

list of ACS offices 

and 3PL 

warehouses 

contacts

Step 3: Fill in the 

form at the bottom 

of the page to 

contact ACS directly
Note: If you wish to contact a specific 

ACS staff member, please click on “ACS 

Team” in the “Contact” menu
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